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Level II Mediator List, DRS of North Texas, Inc. 
 

Primary Criteria of DRS of North Texas, Inc. for Level II Mediators 
 

 
SELECTION ALTERNATIVE I: 

 

1) A minimum of twelve months affiliation with DRS. 

                 

2) Completion of a DRS-approved basic mediation course. 

 

3) Agreement to comply with the ethical and Pro Bono services required by DRS. 

 

4) Completion of the “Mediator Profile” and execution of the “Mediator Program Agreement”. 

 

5) A minimum of 500 hours of mediation completed either as a volunteer or private mediator – or –  

 

A minimum of fifteen (15) years of professional experience relevant to conflict or dispute resolution, 

including, but not limited to, experience in the legal, medical, human relations, business management, or 

education fields. 

 

 

SELECTION ALTERNATIVE II: 

 

1) A minimum of twelve months affiliation with DRS. 

 

2) Completion of a DRS-approved basic mediation course. 

 

3) Agreement to comply with the ethical and Pro Bono services required by DRS. 

 

4) Completion of the “Mediator Profile” and execution of the “Mediator Program Agreement. 

 

5) A minimum of 300 hours of mediation or service as a mediation instructor with DRS completed either as a 

volunteer or private mediator – or - 

 

A minimum of fifteen (15) years of professional experience relevant to conflict or dispute resolution, 

including, but not limited to, experience in the legal, medical, human relations, business management, or 

education fields. 
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James (Jim) Ames – A U.S. Air Force veteran and Baylor Law School graduate, he has been a practicing attorney in 

Tarrant County since 1976 in the fields of family law, criminal law and personal injury. Jim has learned to represent 

clients in a manner that is in their best interest.  A municipal judge since 1978, he has learned to listen to both sides of a 

case, weigh the evidence and make a decision. Although a mediator of disputes for many years, he received formal 

training at DRS in 1991.  As a mediator, he has learned that there are two sides to every dispute, two perceptions to each 

set of facts and various ways to resolve a conflict.  As a mediator he is committed to helping both sides reach a settlement. 

Jim has served several terms on the DRS Board of Directors, including board officer. 

 

Lexa Auld - A graduate of SMU School of Law, she has practiced in Tarrant County for over 20 years in civil law, 

primarily personal injury. She has served as a Vice-President of the Tarrant County Bar Association.  Trained in 

mediation by DRS in 1991, she has over 1,000 hours of experience as a mediator and is a mediation trainer. Lexa has 

served several terms on the DRS Board of Directors, including board officer. 

 

John Barnes – He holds a BA from the University of North Texas, an MS from Oklahoma State University, and a J.D. 

from the University of Houston Law Center.  He was an adjunct professor at the University of Houston Law Center and 

was on the full-time faculty of South Texas College of Law, where he taught mediation, among other topics.  He has 

mediated cases in business, personal injury, and probate.  He has trained mediators at DRS for several years, including 

basic, family, and victim-offender.  He has served on the board of Dispute Resolution Services.  He received “The 

Greatest Impact” award for his service in 2012 to DRS. 

 

Charlene Berry - A graduate of the University of Texas School of Law, she was in private practice for several years 

before joining the legal department of the U.S. Department of Housing and Development in Fort Worth.  After retirement 

from the federal government, she was named recipient of the Tarrant County Bar Association’s Blackstone Award in 

2000. She completed basic and family mediation training at Dallas Baptist University and has been a DRS volunteer 

mediator since 1996.  Charlene has served several terms on the DRS Board of Directors. 

 

Carol Birdwell – Carol received her undergraduate degree from U.T. Austin in 1981(B.A. in Political Science). After 

graduating from Texas Tech School of Law in 1984, she worked for a small firm until she opened her own law office in 

Fort Worth in 1986.  With 17 years of experience operating her own firm she is especially adept at dealing with Family 

Law mediations.  Further, she volunteers with Texas Lawyers for Texas Veterans and will soon participate in the Tarrant 

County Volunteer Legal Services program.  Carol received Basic, Family, Truancy, and CPS training from DRS and has 

participated in various other advanced trainings. She has volunteered as a mediator with DRS since 2003. 

 

William L. (Bill) Campbell - He received his formal education at Baylor University graduating with a B.A. degree in 

1975 and a J.D. degree in 1978.  He has practiced law in Arlington, Texas for over 23 years, representing individuals and 

businesses in the courts of Tarrant and Dallas Counties and throughout the state of Texas.  He received Basic and Family 

mediation training in 1992 through DRS, and has mediated a variety of cases since that time, including personal injury, 

divorce, employment, and business-related cases.  Mr. Campbell is Board Certified in Civil Trial Law by the Texas Board 

of Legal Specialization.  He has represented clients in hundreds of cases with a broad range of issues providing him a 

varied base from which to draw practical settlement solutions.  He believes that mediation can be the best method for 

litigants to achieve a practical, realistic and economically efficient resolution to any dispute. 

 

Cass Castillo - Born and raised in Fort Worth and graduated from Technical High School, he then attended two plus years 

at the University of Texas at Arlington, formerly Arlington State College.  Cass served in the U. S. Army and State 

National Guard for a total of eleven years and was discharged April 6, l959.  He joined Travelers Insurance Corporation 

as a salesman and was educated in their corporate schools.  With his vast training and experience in insurance, he 

established his own insurance and real estate businesses. With over twenty year’s experience, Cass developed and 

successfully ran Cass Insurance Agency, Sunrise Properties and Sunrise Realty.  He retired in 2001. Joining DRS in 

October of 1992, his mediation training includes Basic, Family, Juvenile Offender and Truancy with many advanced 

classes to add to his expertise as a mediator. He is a millennium mediator having mediated over 1,000 hours. 
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John Cosby - A highly experienced businessman and co-owner of the Calloway’s Nursery chain.  He is exceedingly 

successful as a mediator of all types of cases, having qualified as a court-appointed mediator with DRS in 1991. John has 

served several terms on the DRS Board of Directors, including board officer.  

 

Robert D. (Bob) Courtney - Board Certified in Family Law by the Texas Board of Legal Specialization, he has practiced 

law in Tarrant County since graduation from SMU Law School in 1970.  He is a former President of the Tarrant County 

Family Law Bar.  He completed mediator training at DRS and also assisted in creating and teaching the DRS 

Family/Divorce Mediator Training Course.  He has been in private practice for many years. Bob has served several terms 

on the DRS Board of Directors, including board officer. 

 

Anita K. Cutrer – A practicing family law attorney for twenty years, Anita was voted Texas Super Lawyer by Texas 

Monthly Magazine, as published by Law and Politics and top attorney for Fort Worth Texas Magazine. She is the 

founding partner and shareholder of Hoppes & Cutrer, LLC.  Anita speaks at seminars for family law attorneys 

frequently; and she limits her practice to family law.  In addition to being trained as a mediator, she has also taken several 

courses in collaborative law. 

 

Kay Elliott - An attorney, professor, mediator, conflict resolution author, trainer and arbitrator, has specialized in dispute 

prevention, management and resolution for nineteen years.  As a practitioner her focus is on transforming intractable 

conflict, which disrupts business and destroys relationships. As an academic and author, her focus has been to bring a 

multi-disciplinary and multi-cultural approach to the sources and responses to conflict.  In her legal practice, she has 

litigated, arbitrated, and consulted on issues ranging from labor and employment disputes to family and commercial 

lawsuits.  After mediating more than 1,000 cases successfully she continues to pursue opportunities for service. 

 

Raymond Finn PhD - A licensed, clinical psychologist who has been in private practice in Fort Worth since 1972.  He 

works extensively with children and families, and has served as a court-appointed expert witness in hundreds of custody 

cases.  He received his initial mediation training in 1983 and has had further training mediating child abuse cases and 

employee-employer disputes.  His experience has been primarily in family disputes, but he has mediated a variety of cases 

including wrongful death lawsuits, community land use disputes, and business partnership dissolutions.  He has been a 

DRS volunteer for over 25 years, and has assisted with basic and family mediation training courses. He helped develop 

DRS’ first Family/Divorce Mediation Training course.  Dr. Finn has served several terms on the DRS Board of Directors, 

including board officer. 

 

Janice Graczyk – A graduate of Texas Wesleyan University with a BBA and a management concentration, she is retired 

from the General Services Administration, Public Building Service, where she managed a real estate portfolio and related 

financial and human resources.  As a result, Janice has a vast amount of experience mediating workplace issues related to 

grievances, disciplinary actions and civil rights and she also mediated cases assigned by the Equal Employment 

Opportunity Commission from 1997-2004.  As a volunteer for DRS since 1995, she is a highly effective mediator in civil, 

family, CPS, victim-offender, employment, probate, EEO and workplace disputes. She has been on the Board of Directors 

for the Fort Worth Community Credit Union since 1995. Janice received her master’s degree in Family Studies from 

Texas Woman’s University in 2010. She is a Court-Appointed Special Advocate for children (CASA) and was named as 

the 2011 Monika Dewar Advocate of the Year. Janice has served several terms on the DRS Board of Directors, including 

board officer. Texas Mediator Credentialing Association certifies that Janice Graczyk holds the designation of TMCA 

Credentialed Distinguished Mediator for year January 1 to December 31, 2014. 

 

Lisa K. Hoppes – Graduated Louisiana State University Paul M. Hebert School of Law and licensed to practice law in 

Louisiana in 1993, then licensed to practice in Texas in 1994. Named Texas Super Lawyer in family law, which is the top 

5% of Texas attorneys, as published by Law & Politics. Lisa is a frequent lecturer at continuing legal education courses 

throughout Texas.  She was named Top Attorney in family law by Fort Worth Texas Magazine. She practices family law 

exclusively as a mediator, collaborative lawyer and litigator. Lisa is a founding partner and shareholder in Hoppes & 

Cutrer, LLC.  
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G. Craig Hubble – Craig graduated from the University of Toledo College of Law in 1981 and was then admitted to the 

State Bar of Texas in October of that same year. He has engaged in a civil law practice consisting primarily of commercial 

and personal injury litigation in Tarrant County since that time.  Craig has served as a volunteer mediator for Dispute 

Resolution Services of North Texas during Settlement Week on a regular basis since 1995.  Over the past 8 years he has 

mediated over 500 personal injury cases and has served as lead counsel in over 100 jury trials in Dallas and Tarrant 

counties. 

 

Sam Kayem – Graduated with a BA Degree from Texas Tech University.  Sam is currently an arbitrator with FINRA.  

After 30 years he retired as Senior Vice President of Investments from UBS/Paine Webber. Prior to being a stock broker 

he was the Personnel Director of a major firm over employee relations and recruited exempt and non-exempt personnel. In 

addition, Sam has experience with union labor relations. He has been mediating at DRS since 2006 and only mediates 

civil cases.  He was named DRS Mediator of the Year in 2008. 

 

Don Mansfield – Having obtained his Bachelor’s degree in Bible from Harding University in 1982, he has been 

employed with NewDay Services for Children and Families, a faith-based non-profit organization for over 7 years.  Don 

has served at the Family Law Center for seven years as Chaplain, F.O.C.U.S. Instructor and Family Advocate.  He is a 

certified P.A.I.R.s trainer, a P.R.E.P. Relationship trainer and a qualified Parenting Plan Coordinator. Don has been a DRS 

mediator since 2005 and has received the “Volunteer of the Year” award for 2006 and the “Greatest Impact Award” in 

2010. He is trained in civil, family, truancy and juvenile mediation and received his Master Mediator’s Certificate in 

2008.  He is currently pursuing a graduate degree from Trinity College of the Bible in Counseling. Don has served on the 

DRS Board of Directors. 

 

Bill Palmer - Following retirement from the United States Air Force, he entered the manufacturing industry and retired 

from the 3M Corporation in 1991, as a plant manager.  He has over 2,000 hours of mediation experience as a volunteer 

mediator with DRS since 1991, with primary emphasis in the areas of divorce/family mediation and business disputes.  He 

is a mediation trainer in the DRS training program and is heavily involved as a volunteer in several community service 

organizations, including the annual Cow Town Marathon. Bill has served on the DRS Board of Directors, including board 

officer. Texas Mediator Credentialing Association certifies that Bill Palmer holds the designation of TMCA Credentialed 

Distinguished Mediator for year January 1 to December 31, 2014. 

 

Chuck Rowland – Graduated UTA & Texas Tech Law School. He received mediation training in 1990 and 1991. Chuck 

practiced family law in Tarrant County for 26 years. He has participated in many mediations as an attorney advocate for 

his clients and as a mediator at Dispute Resolution Services of North Texas, Inc. Chuck also helped to train new volunteer 

mediators at DRS. 

 

Trudy E. Termini, MD, PhD – She has been part of the medical teaching faculty at several institutions, is board certified 

in Internal medicine and Rheumatology and practiced Rheumatology in Arlington for over 25 years.  After training in 

Health Care Negotiation at Boston University, she received her Basic, Family, and Juvenile training at DRS, Tarrant 

County.    She has served as a volunteer mediator with over 1000 hours experience.  She prefers Family and juvenile 

victim-offender cases.  With several awards, including Mediator of the Year and Volunteer of the year, she has 

participated in training new mediators, served as an officer on the DRS Board, belongs to TAM and is a TMCA 

Credentialed Distinguished Mediator. 


